The Love Retreat – Terms & Conditions – Please Read
PAYMENTS & CANCELLATIONS
1. Terms of service
Please refer to the retreat listing for details of what is included and excluded.
2. Reservation
To reserve your place on the Love Retreat, email katherine@katherinebaldwin.com to confirm availability and state your room preference. Please pay the deposit amount of £250 by bank transfer to the account supplied to you by email and the balance at least 30 days before the start of the retreat.

3. Payment
Payment is to be made by bank transfer to the account supplied to you by email. If your final payment isn’t received by 30 days prior to the retreat start date, we reserve the right to cancel your reservation and re-advertise your space. Please contact KATHERINE BALDWIN by email on katherine@katherinebaldwin.com if you think you may struggle to pay the retreat fee.

4. Cancellation & Refund Policy

4.1 Retreat Cancellation - Host
KATHERINE BALDWIN reserves the right to make alterations to the Love Retreat, including the programme, venue, teachers and partners. In the rare event that we need to cancel the retreat, we will transfer your retreat fee to a subsequent retreat or refund your payment in full.
KATHERINE BALDWIN is not responsible for any expenses or damages incurred by you, the participant, as a result of any retreat cancellation including preparation costs, purchase of equipment, travel expenses and any other expenses.

KATHERINE BALDWIN reserves the right to cancel the retreat due to travel restrictions related to Covid-19 or for other reasons such as insufficient guests. In this eventuality, you will receive a full refund of all payments made. You will not be entitled to claim any additional amounts or seek any compensation for any injury, loss, expenses or damage (either direct or consequential) or for any loss of time or inconvenience which may result from the retreat cancellation (including but not limited to equipment purchases and travel expenses).

4.2 Retreat Cancellation - Guest
If you wish to cancel your retreat place, please notify KATHERINE BALDWIN in writing. Once we’ve received your notice, cancellation will take effect subject to the following:

* If cancellation takes place more than 30 days prior to the retreat date, your balance payment will be refunded minus your deposit. 
* If cancellation takes place less than 30 days prior to your departure date, your balance will be forfeited along with your deposit. Any amount forfeited, which has not yet been paid by you, will be recovered from you by KATHERINE BALDWIN as a debt due and payable.
4.3 Covid-19 Extraordinary Circumstances
You acknowledge and understand that over the coming weeks and months there is the risk of further government travel restrictions due to Covid-19. There is also the risk of you contracting Covid-19 and being unable to travel. On booking the retreat, you agree and acknowledge that there is a risk you will be unable to participate in the retreat due to contracting the virus. While every effort will be made to treat such extraordinary circumstances with empathy, you are advised to take out travel insurance for the retreat to protect you should you be unable to travel.

INSURANCE

5. Travel Insurance
KATHERINE BALDWIN advises retreat participants to take out travel insurance that includes Covid-19 insurance to ensure protection should you need to cancel the retreat due to ill health or other eventualities.

ACKNOWLEDGEMENT AND WAIVER

6. Release and Waiver of Liability
DECLARATION OF HEALTH. By accepting this retreat agreement, I (the participant) attest that I have no physical or mental conditions or medical precautions which would adversely affect my ability to take part in the walking, yoga, sauna or other physical activities or the emotional, reflective activities offered on the retreat. I fully understand that my participation in the yoga, sauna, walking or other activities as well as the introspective activities could be injurious to my health and I voluntarily assume all risks related to such activities.
 
PERSONAL RELEASE. 
By agreeing to the terms outlined here and elsewhere on the KATHERINEBALDWIN.COM and HOWTOFALLINLOVE.CO.UK websites, I hereby release and discharge my rights and claims for damages or liabilities that may occur as a result of participation in the Love Retreat, including but not limited to damages as a result of unexpected occurrences or force majeure. I release KATHERINE BALDWIN, the retreat venue, the catering team, the sauna team, the yoga team and any other partners from liability for personal injury, illness, emotional damage, incurred travel expenses or property damage I may incur as a result of participation in this retreat.
For the benefit of everyone on the retreat, KATHERINE BALDWIN reserves the right to accept or reject any participant at any time without liability, and in the event that we determine, in our sole and exclusive discretion, that a participant is disruptive to the harmony of the retreat, we may without any obligation to pay a refund or any other amount whatsoever, expel such participant from the retreat. KATHERINE BALDWIN and partners will carry no responsibility or liability for any participant who leaves the retreat prior to its conclusion or for any activity undertaken by any participant, which is not included in the retreat programme.
 
 

